HUMAN FACTORS WORKSHOP

FOR AVIATION TECHNICIANS
Recurrent Phase |l

One-day Public Recurrent Workshop for Aircraft Technicians, their Supervisors & Management
\Xorkshop includes a brief review of Phase | and the Dirty Dozen. In this session we focus on:
M Attitude
M Company Culture
|ZI Norms
M Verbal and Written Communication

The goal of Grey Owl Aviation Consultants Inc. is to eliminate or reduce the causes of
maintenance related errors, to enhance safety, and advance professionalism of the technician.

REGISTRATION
DATE LOCATION DEADLINE
November 7, 2008 Las Vegas, NV October 23, 2008
March 27, 2009 Miami, FL March 12, 2009

e Course Fee: $360.00 USD per person ($400.00 for late registration).
¢ Discounts: 10% discount on public workshops for ARSA Members

This recurrent human factors workshop is FAA approved for 6 hrs training credit toward “IA Renewal”.

REGISTRATION FORM

Course Grey Owl Recurrent Phase II Human Factors Workshop

Location [0 Las Vegas, NV [J Miami, FL
Date November 7, 2008 March 27, 2009
Attendee Name/Job Title:

Company Name:
Address:
City:

State/Province:

Zip/Postal
Phone: ( ) Fax: (

Upon completion of this form, please fax to Grey Owl (204) 848-4605, and forward payment or PO# to:

Richard Komarniski

Grey Owl Aviation Consultants Inc.
Box 233, Onanole, Manitoba

ROJ INO Canada
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AVIATION CONSULTANTS INC.

Phone: (204) 848-7353 www.greyowl.com e-mail: richard@greyowl.com




